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Introduction

The General Pharmaceutical Council (GPhC) is the regulator for pharmacists, pharmacy technicians
and registered pharmacy premises in Great Britain. Our role is to protect, promote and maintain
the health, safety and wellbeing of patients and the public who use pharmacy services in England,
Scotland and Wales.

We have a statutory role in relation to ‘system’ regulation (as we regulate registered pharmacies)
as well as ‘professional’ regulation of individual pharmacists and pharmacy technicians. Our main
work includes:

setting standards for the education and training of pharmacists, pharmacy technicians and
pharmacy support staff, and approving and accrediting their qualifications and training

e maintaining a register of pharmacists, pharmacy technicians and pharmacies
e setting the standards that pharmacy professionals have to meet throughout their careers

e investigating concerns that pharmacy professionals are not meeting our standards, and taking
action to restrict their ability to practise when this is necessary to protect patients and the public
or to uphold public confidence in pharmacy

e setting standards for registered pharmacies which require them to provide a safe and effective
service to patients

e inspecting registered pharmacies to check if they are meeting our standards.
GPhC response

We welcome the opportunity to respond to the consultation on short-term management of violence
and aggression in mental health, health and community settings. We have limited our response to
where we feel our work is directly relevant.

We support the extension of the guidelines to cover all health, mental health and social care settings
including community care settings. The GPhC recently published a joint statement with other pharmacy
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organisations sharing the widespread view that there should be zero tolerance for any abuse or violence
against pharmacy staff. Our full statement can be found here.

We have also provided advice in response to issues raised with us, including advising that pharmacy
staff should not be asked to work alone because of potential risks to their safety. Our regulatory
approach, standards and guidance are there to help safeguard pharmacy staff, as well as patients and
members of the public. Our full statement on violent disorder and its impact on pharmacy services can
be found here.

We recognise that employers have a duty of care to keep their staff safe at work. Our guidance on
ensuring pharmacies have a safe and effective team states that pharmacy owners and pharmacy
professionals are best placed to identify training needs regarding staff and must provide staff with
necessary training appropriate to their roles. Training and development for pharmacy teams should be
flexible and should respond to the changing needs of the business and environment. The full guidance
can be found here.

If you would like to discuss the points raised in this response, or any other aspect of the GPhC’s work,
please do not hesitate to contact us.

Louise Edwards
Chief Strategy Officer & Deputy Registrar

28 February 2025
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https://www.pharmacyregulation.org/about-us/news-and-updates/joint-statement-recent-violent-public-disorder
https://www.pharmacyregulation.org/about-us/news-and-updates/statement-gphc-ongoing-violent-disorder-and-its-impact-pharmacy-services
https://assets.pharmacyregulation.org/files/document/guidance_to_ensure_a_safe_and_effective_pharmacy_team_june_2018.pdf

	Violence and aggression: prevention and management
	National Institute for Health and Care Excellence (NICE)
	3 February 2025 – 3 March 2025
	GPhC response






Accessibility Report





		Filename: 

		Violence and aggression - prevention and management - GPhC response.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

