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Appendix A. Additional tables 

Working in pharmacy – last 12 months 
Pharmacists 
 

Appendix Table A.1a Proportion working in a pharmacy related role in the last 
12 months by age and gender - PHARMACISTS 

Base: All pharmacists  

 Gender  Age   

Worked in 
pharmacy in last 12 
months 

Male Female  Under 30 30-39 40-49 50-59 60 and 
over 

 Total 

Pharmacists % %  % % % % %  % 

Yes 98 97  99 97 98 98 97  98 

No 2 3  1 3 2 2 3  2 

Weighted bases 5,921 8,936  3,195 4,713 3,281 2,624 1,044  14,857 

Unweighted bases 5,505 9,353  2,508 4,124 3,586 3,271 1,369  14,858 
 
 

Appendix Table A.1b Proportion working in a pharmacy related role by   
  country - PHARMACISTS 

Base: All pharmacists  

Whether worked in a pharmacy related 
role in the last 12 months 

England Wales Scotland London  Total 

 % % % %  % 

Yes 98 99 98 97  98 

No 2 1 2 3  2 

Weighted bases 12,706 745 1,406 1,320  14,857 

Unweighted bases 12,537 819 1,502 1,102  14,858 
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Pharmacy technicians 

Appendix Table A.2a Proportion working in a pharmacy related role in last  
  12 months by gender and age – PHARMACY TECHNICIANS 

Base: All pharmacy technicians 
 Gender  Age   

Worked in 
pharmacy in last 12 
months 

Male Female  Under 
30 

30-39 40-49 50-59 60 and 
over 

 Total 

           
Yes 100 99  99 99 99 99 98  99 

No 0 1  1 1 1 1 2  1 

Weighted bases 1,381 12,109  1,925 3,802 4,204 3,079 480  13,490 

Unweighted bases 1,077 12,412  1,560 3,369 4,405 3,577 578  13,489 

 

Appendix Table A.2b Proportion working in a pharmacy related role by country – 
PHARMACY TECHNICIANS 

Base: All pharmacy technicians 

Whether worked in a pharmacy related role 
in the last 12 months 

England Wales Scotland London  Total 

       

Yes 99 100 99 98  99 

No 1 0 1 2  1 

Weighted bases 11,315 925 1,249 523  13,490 

Unweighted bases 11,275 948 1,266 465  13,489 

Settings in last 12 months 
 

Appendix Table A.3a Settings in last 12 months by age and gender - 
PHARMACISTS 

Base: All pharmacists  

 Gender  Age   

Setting Male Female  Under 
30 

30-39 40-49 50-59 60 and 
over 

 Total 

Pharmacists % %  % % % % %  % 

Not worked in 
pharmacy 

2 3  1 3 2 2 3  2 

Large multiple 
community 
pharmacy 

45 44  61 47 38 31 31  44 

Another multiple 
community 
pharmacy 

17 11  16 12 11 15 15  13 
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Appendix Table A.3a Settings in last 12 months by age and gender - 
PHARMACISTS 

Community 
pharmacy with 4 or 
fewer stores 

37 19  23 19 24 35 46  26 

Hospital pharmacy 16 29  28 26 24 18 11  24 

Primary care 5 9  2 7 11 9 4  7 

Education 5 5  4 6 5 5 4  5 

Pharmaceutical 
industry 

4 3  2 3 4 4 4  3 

Other 3 4  2 3 5 5 5  4 

Weighted bases 5,921 8,936  3,195 4,713 3,281 2,624 1,044  14,857 

Unweighted bases 5,505 9,353  2,508 4,124 3,586 3,271 1,369  14,858 
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Appendix Table A.3b Settings in last 12 months by country - PHARMACISTS 

Base: All pharmacists  

Setting England (incl. 
London) 

Wales Scotland  London  Total 

Pharmacists % % %  %  % 

Not worked in pharmacy 2 1 2  3  2 

Large multiple community 
pharmacy 

45 46 41  33  44 

Another multiple community 
pharmacy 

13 14 15  7  13 

Community pharmacy with 4 
or fewer stores 

26 24 23  29  26 

Hospital pharmacy 23 27 25  33  24 

Primary care 7 7 11  4  7 

Education 5 6 5  5  5 

Pharmaceutical industry 4 2 1  5  3 

Other 4 3 4  5  4 

Weighted bases 12,706 745 1,406  1,320  14,857 

Unweighted bases 12,537 819 1,502  1,102  14,858 

 

 

Appendix Table A.3c Settings in last 12 months by age and gender – 
PHARMACY TECHNICIANS 

Base: All pharmacy technicians 

 Gender  Age   

Setting Male Female  Under 
30 

30-39 40-49 50-59 60 and 
over 

 Total 

Pharmacy 
technicians 

% %  % % % % %  % 

Not worked in 
pharmacy 

0 1  1 1 1 1 2  1 

Large multiple 
community 
pharmacy 

19 36  31 30 34 39 46  34 

Another multiple 
community 
pharmacy 

7 9  10 9 9 9 10  9 

Community 
pharmacy with 4 or 
fewer stores 

13 12  13 11 13 11 10  12 

Hospital pharmacy 58 37  48 44 37 34 26  39 

Primary care 7 7  5 7 7 7 6  7 
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Appendix Table A.3c Settings in last 12 months by age and gender – 
PHARMACY TECHNICIANS 

Education 2 1  1 1 1 1 2  1 

Pharmaceutical 
industry 

4 1  2 2 1 1 0  1 

Other 5 3  2 3 3 3 2  3 

Weighted bases 1,381 12,109  1,925 3,802 4,204 3,079 480  13,490 

Unweighted bases 1,077 12,412  1,560 3,369 4,405 3,577 578  13,489 
 
 

Appendix Table A.3d Settings in last 12 months by country – PHARMACY 
TECHNICIANS 

Base: All pharmacy technicians 

Setting England (incl. 
London) 

Wales Scotland  London  Total 

Pharmacy technicians % % %  %  % 

Not worked in pharmacy 1 0 1  2  1 

Large multiple community 
pharmacy 

34 38 36  19  34 

Another multiple community 
pharmacy 

9 13 9  6  9 

Community pharmacy with 4 or 
fewer stores 

12 12 14  15  12 

Hospital pharmacy 40 30 38  58  39 

Primary care 7 7 6  4  7 

Education 1 2 2  1  1 

Pharmaceutical industry 1 0 0  1  1 

Other 3 2 1  6  3 

Weighted bases 11,315 925 1,249  523  13,490 

Unweighted bases 11,275 948 1,266  465  13,489 
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Current working status 
 
Pharmacists 

Appendix Table A.4a Current working status by job setting - PHARMACISTS 

Base: All pharmacists  
 Job setting   

Current working 
status 

Commun
ity 

Hospital Primary 
care 

Other Multiple 
settings 

 Total 

 % % % % %  % 
Working in paid 
pharmacy role 

97 96 94 85 93  90 

Working in paid 
non-pharmacy role 

1 1 3 11 4  3 

Temporarily away 
from work 

3 4 4 2 4  4 

Full time education 0 0 - 1 1  0 
Unemployed 1 - - - 1  2 
Other 1 0 1 7 3  2 
Weighted bases 8,927 3,022 717 882 407  14,858 
Unweighted bases 8,728 3,077 791 958 409  14,858 
 
 
Pharmacy technicians 

Appendix Table A.4b Current working status by country – PHARMACY 
TECHNICIANS 

Base: All pharmacy technicians 

Current working status England Wales Scotland London  Total 

 % % % %  % 

Working in paid pharmacy role 95 96 96 94  95 

Working in paid non-pharmacy role 2 0 1 2  1 

Temporarily away from work 3 4 3 3  3 

Full-time education 0 0 0 0  0 

Unemployed 0 0 0 1  0 

Other 1 1 1 1  1 

Weighted bases 11,317 925 1,249 523  13,491 

Unweighted bases 11,277 948 1,265 465  13,490 
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Appendix Table A.3c Current working status by job setting – 
PHARMACY TECHNICIANS 

Base: All pharmacy technicians 

 Job setting   

Current 
working 
status 

Community Hospital Primary 
care 

Other Multiple 
settings 

 Total 

 % % % % %  % 

Working in 
paid 
pharmacy 
role 

97 97 95 91 93  95 

Working in 
paid non-
pharmacy 
role 

1 0 3 5 4  1 

Temporarily 
away from 
work 

3 3 2 2 5  3 

Full time 
education 

0 0 0 0 -  0 

Unemployed 0 - - 0 -  0 

Other 0 0 1 4 1  1 

Weighted 
bases 

6,786 4963 712 438 254  13,491 

Unweighted 
bases 

6,917 4829 730 429 245  13,490 
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Settings in main job 
 
Pharmacists 

Appendix Table A.4 Main setting- summary by age and gender - PHARMACISTS 

Base: All pharmacists who responded to questions on main job 
 Gender  Age   

Setting Male Female  Under 
30 

30-39 40-49 50-59 60 and 
over 

 Total 

Pharmacists % %  % % % % %  % 
Community 
setting only 

74 57  67 61 58 67 78  64 

Hospital setting 
only 

14 27  26 24 22 16 9  22 

Primary care 
setting only 

3 6  1 6 8 6 3  5 

Other setting 
only 

7 6  3 6 8 9 7  6 

Multiple settings 3 3  3 3 3 2 3  3 

Weighted bases 5,611 8,355  3,043 4,400 3,126 2,465 933  13,966 

Unweighted 
bases 

5,204 8,772  2,395 3,861 3,425 3,073 1,222  13,967 

 
 
 

Appendix Table A.5 Main setting- summary by ethnicity - PHARMACISTS 

Base: All pharmacists who responded to questions on main job 
    

Setting White 
British 

White 
other Mixed Asian Black Chinese Other 

 Total 

Pharmacists % % % % % % %  % 
Community 
Setting only 

55 69 66 77 75 60 69  64 

Hospital setting 
only 

27 19 23 13 18 30 21  22 

Primary care 
setting only 

7 2 3 3 3 1 2  5 

Other setting only 8 7 4 4 2 6 7  6 

Multiple settings 3 3 4 2 3 2 2  3 

Weighted bases 6,994 1,277 204 3,857 803 447 147  13,966 

Unweighted 
bases 

8,161 1,159 178 3,040 710 383 122  13,967 
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Appendix Table A.6 Main setting - summary by country - PHARMACISTS 

Base: All pharmacists who responded to questions on main job 

Setting England (incl. London) Wales Scotland  London  Total 

Pharmacists % % %  %  % 

Community Setting only 64 63 61  53  64 

Hospital setting only 21 23 23  31  22 

Primary care setting only 5 4 8  3  5 

Other setting only 7 5 5  9  6 

Multiple settings 3 5 3  4  3 

Weighted bases 11,908 718 1,340  1,185  13,966 

Unweighted bases 11,754 789 1,433  992  13,967 
 
Pharmacy technicians 

Appendix Table A.7 Main setting - summary by age and gender – PHARMACY 
TECHNICIANS 

Base: All pharmacy technicians who responded to questions on main job 
 Gender  Age   

Setting Male Female  Under 
30 

30-39 40-49 50-59 60 and 
over 

 Total 

Pharmacy 
technicians 

% %  % % % % %  % 

Community 
Setting only 

31 54  46 46 53 57 65  52 

Hospital setting 
only 

55 36  45 42 36 32 25  38 

Primary care 
setting only 

5 6  3 6 6 6 5  5 

Other setting 
only 

6 3  3 4 3 3 3  3 

Multiple settings 4 2  2 2 2 2 2  2 

Weighted bases 1,349 11,822  1,884 3,693 4,137 3,008 448  13,171 

Unweighted 
bases 

1,050 12,118  1,526 3,272 4,335 3,495 540  13,168 
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Appendix Table A.8 Main setting - summary by ethnicity – PHARMACY 
TECHNICIANS 

Base: All pharmacy technicians who responded to questions on main job 
    

Setting White 
British 

White 
other Mixed Asian Black Chinese Other 

 Total 

Pharmacy 
technicians 

% % % % % % %  % 

Community 
Setting only 

53 47 27 50 28 26 24  52 

Hospital setting 
only 

36 42 64 40 62 68 62  38 

Primary care 
setting only 

6 4 4 3 2 - 3  5 

Other setting 
only 

3 5 4 4 3 - 11  3 

Multiple settings 2 1 2 4 4 6 -  2 

Weighted bases 11,254 332 98 1,070 240 28 35  13,171 

Unweighted 
bases 

11,446 319 83 930 222 25 30  13,168 

 
 

Appendix Table A.9 Main setting - summary by country – PHARMACY TECHNICIANS 

Base: All pharmacy technicians who responded to questions on main job 

Setting England (incl. London) Wales Scotland  London  Total 

Pharmacy technicians % % %  %  % 

Community Setting only 50 62 56  34  52 

Hospital setting only 39 29 35  58  38 

Primary care setting only 5 6 5  2  5 

Other setting only 4 2 2  3  3 

Multiple settings 2 1 3  3  2 

Weighted bases 11,034 913 1,223  497  13,171 

Unweighted bases 10,994 935 1,239  442  13,168 
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Number of different settings in main job 
 
Pharmacists 

Appendix Table A.10 Number of settings in main job by country - PHARMACISTS 

Base: All pharmacists who responded to questions on main job 

No. of settings England Wales Scotland London  Total 

Pharmacists % % % %  % 

1 83 82 83 85  83 

2 13 14 12 12  13 

3 4 3 4 3  4 

4 0 1 0 0  0 

5 0 0 0 -  0 

6 0 - 0 -  0 

7 0 - - 0  0 

8 0 - - 0  0 

Weighted bases 11,803 707 1,328 1,167  13,838 

Unweighted bases 11,652 779 1,421 979  13,852 
 
Pharmacy technicians 

Appendix Table A.11 Number of settings in main job by country – PHARMACY 
TECHNICIANS 

Base: All pharmacists who responded to questions on main job 

No. of settings England Wales Scotland London  Total 

Pharmacy technicians       

1 96 97 96 94  96 

2 3 3 3 5  3 

3 0 0 1 1  0 

4 0 - 0 0  0 

5 0 - 0 -  0 

6 0 - - -  0 

7 0 - - -  0 

Weighted bases 10,969 913 1,217 492  13,098 

Unweighted bases 10,928 934 1,233 437  13,095 
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Job Titles 
Pharmacists 

Appendix Table A.13 Job title by setting in main job - PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job 

 Setting in main job   

Job title Community 
only 

Hospital 
only 

Primary care 
only 

Other 
setting only 

Multiple 
settings 

 Total 

 % % % % %  % 

Locum Pharmacist 19 1 1 1 24  13 

Pharmacist 24 19 10 6 16  21 

Relief Pharmacist 8 0 - 0 3  5 

Pharmacist 
Manager/Pharmacy 
manager 

37 5 1 5 7  25 

Practice pharmacist 0 0 13 - 0  1 

Store / community 
pharmacist 

2 - 0 - 1  1 

Clinical Pharmacist 0 29 7 3 10  7 

Medicines Management 
Pharmacist 

0 3 17 2 3  2 

Pharmacy Advisor 0 1 21 4 3  2 

Specialist Clinical 
Pharmacist 

0 16 2 1 4  4 

Advanced / Senior / 
Lead Clinical Pharmacist 

0 10 6 2 2  3 

Chief Pharmacist 0 3 2 1 2  1 

Superintendent 
pharmacist 

5 0 1 2 2  4 

Academic / Scientist 0 1 0 23 10  2 

Other (Pharmacist) 5 13 19 50 13  10 

Weighted bases 8,708 2,886 674 846 355  13,470 

Unweighted bases 8,512 2,937 744 922 355  13,470 
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Appendix Table A.14 Job title in main job by country and whether patient 
facing in   main job – COMMUNITY PHARMACISTS 

Base: All pharmacists 
currently working in a paid 
pharmacy related job in a 
community setting  

England 
(incl. 

London) 

Wales Scotland London Patient 
facing 

Not 
patient 

facing 

Total 

 % % % % % % % 

Locum Pharmacist 20 16 16 23 19 13 19 

Pharmacist 25 18 20 30 24 7 24 

Relief Pharmacist 7 11 12 8 8 2 8 

Pharmacist Manager 35 41 41 25 36 16 36 

Practice Pharmacist 0 - - - 0 - 0 

Store/ Community 
Pharmacist 

2 2 2 2 2 1 2 

Clinical Pharmacist 0 - 0 0 0 2 0 

Medicines Management 
Pharmacist 

0 - 0 - 0 0 0 

Pharmacy Advisor 0 0 0 0 0 - 0 

Specialist Clinical Pharmacist 0 - - 0 0 - 0 

Advanced/ Senior/ Lead 
Clinical Pharmacist 

0 0 - - 0 1 0 

Chief  Pharmacist 0 - - 0 0 - 0 

Superintendant Pharmacist 6 4 3 4 5 11 5 

Academic/ Scientist 0 0 0 0 0 2 0 

Other Pharmacist 4 7 5 7 4 45 5 

Weighted bases 7,608 439 797 620 8,664 150 8,844 

Unweighted bases 7,324 478 840 515 8,460 156 8,642 
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Appendix Table A.15 Job title in main job by country and whether patient 
facing in main job – HOSPITAL PHARMACISTS 

Base: All pharmacists 
currently working in a paid 
pharmacy related job in a 
hospital setting  

England 
(incl. 

London) 

Wales Scotland London Patient 
facing 

Not 
patient 

facing 

Total 

 % % % % % % % 

Locum Pharmacist 2 2 1 4 2 1 2 

Pharmacist 19 16 20 26 19 8 19 

Relief Pharmacist 0 - - - 0 - 0 

Pharmacist Manager 5 5 5 3 5 7 5 

Practice Pharmacist 0 - - - 0 - 0 

Store/ Community 
Pharmacist 

- - - - - - - 

Clinical Pharmacist 28 36 30 28 29 20 29 

Medicines Management 
Pharmacist 

3 2 1 2 3 5 3 

Pharmacy Advisor 1 0 0 1 1 3 1 

Specialist Clinical Pharmacist 15 13 17 14 16 5 15 

Advanced/ Senior/ Lead 
Clinical Pharmacist 

9 6 12 6 9 7 9 

Chief  Pharmacist 3 1 1 3 2 12 3 

Superintendant Pharmacist 0 - 0 - 0 - 0 

Academic/ Scientist 2 1 1 1 1 3 1 

Other Pharmacist 13 17 12 11 12 27 13 

Weighted bases 2,577 176 315 370 2,904 157 3,068 

Unweighted bases 2,593 195 338 310 2,939 179 3,126 
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Pharmacy Technicians 

Appendix Table A.16 Job title by setting in main job – PHARMACY 
TECHNICIANS 

Base: All pharmacy technicians currently working in a paid pharmacy related job 

 Setting in main job   

Job title Community 
only 

Hospital 
only 

Primary care 
only 

Other 
setting only 

Multiple 
settings 

 Total 

 % % % % %  % 

Pharmacy Technician 46 35 21 27 43  40 

Locum Pharmacy 
Technician 

0 0 0 2 3  0 

Dispensing Technician 15 1 9 4 4  9 

Senior Pharmacy 
Technician 

1 22 4 11 9  10 

Manager/ Team Leader 3 4 8 4 3  4 

ACT/ ACPT 33 3 2 10 11  19 

Clinical Pharmacy 
Technician 

0 5 0 2 -  2 

Medicines Management 
Technician 

0 13 27 5 7  7 

Medicines Information/ 
Reconciliation 
Technician 

- 1 1 1 1  0 

Ward-based Technician 0 1 - - 0  0 

Prescribing Support 
Pharmacy Technician 

0 0 17 1 4  1 

Aseptics/ Manufacturing 0 6 0 5 3  2 

Quality Assurance 
Technician 

- 1 0 3 2  0 

Other Pharmacy 
Technician 

1 7 8 25 10  5 

Weighted bases 6,683 4,873 705 420 209  12,890 

Unweighted bases 6,812 4,742 723 411 200  12,888 
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Appendix Table A.17 Job title in main job by country and whether patient 
facing in   main job – COMMUNITY PHARMACY TECHNICIANS 

Base: All pharmacy 
technicians currently working 
in a paid pharmacy related job 
in a community setting  

England 
(incl. 

London) 

Wales Scotland London Patient 
facing 

Not 
patient 

facing 

Total 

 % % % % % % % 

Pharmacy Technician 47 46 43 57 47 31 46 

Locum Pharmacy Technician 0 - 0 - 0 1 0 

Dispensing Technician 15 15 13 18 15 9 14 

Senior Pharmacy Technician 1 2 1 1 1 2 1 

Manager/ Team Leader 4 2 2 2 3 3 3 

ACT/ ACPT 32 34 39 19 33 37 33 

Clinical Pharmacy Technician 0 - - - 0 - 0 

Medicines Management 
Technician 

0 0 0 - 0 1 0 

Medicines Information/ 
Reconciliation Technician 

- - - - - - - 

Ward-based Technician 0 - - - 0 - 0 

Prescribing Support Pharmacy 
Technician 

0 - - - 0 - 0 

Aseptics/ Manufacturing 0 - - - - 1 0 

Quality Assurance Technician 0 - - - 0 - 0 

Other Pharmacy Technician 2 1 2 2 1 14 2 

Weighted bases 5,530 558 681 171 6,588 138 6,769 

Unweighted bases 5,613 578 700 147 6,701 145 6,891 
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Appendix Table A.18 Job title in main job by country and whether patient 
facing in main job – HOSPITAL PHARMACY TECHNICIANS 

Base: All pharmacy 
technicians currently working 
in a paid pharmacy related 
job in a hospital setting  

England 
(incl. 

London) 

Wales Scotland London Patient 
facing 

Not 
patient 

facing 

Total 

 % % % % % % % 

Pharmacy Technician 33 51 43 35 37 20 35 

Locum Pharmacy Technician 1 - - 1 1 1 1 

Dispensing Technician 1 - 2 1 1 0 1 

Senior Pharmacy Technician 22 15 25 31 21 23 22 

Manager/ Team Leader 5 2 3 5 4 5 4 

ACT/ ACPT 3 4 2 1 3 2 3 

Clinical Pharmacy Technician 5 2 9 3 5 5 5 

Medicines Management 
Technician 

14 16 2 9 14 3 13 

Medicines Information/ 
Reconciliation Technician 

1 0 1 - 1 0 1 

Ward-based Technician 1 - 0 1 1 - 1 

Prescribing Support 
Pharmacy Technician 

0 1 0 - 0 0 0 

Aseptics/ Manufacturing 6 5 3 6 4 21 6 

Quality Assurance Technician 1 - 2 - 0 4 1 

Other Pharmacy Technician 7 3 6 8 6 14 7 

Weighted bases 4,288 267 435 288 4,329 633 4,990 

Unweighted bases 4,157 267 430 260 4,207 618 4,854 
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Mean number of hours per week 
 
Pharmacists 

Appendix Table A.19 Mean number of hours worked in pharmacy related 
roles by age and gender - PHARMACISTS 

Base: All pharmacists who answered question on number of hours worked  
 Gender  Age   

 Male Female  Under 
30 

30-39 40-49 50-59 60 and 
over 

 Total 

Pharmacists % %  % % % % %  % 
Mean No. of 
hours 1st job 

38.6 31.9  38.1 35.4 32.9 34.5 25.3  34.6 

Standard error of 
mean 

0.15 0.11  0.18 0.16 0.19 0.23 0.40  0.09 

Weighted bases 5,566 8,285  3,026 4,363 3,106 2,440 915  13,851 

Unweighted 
bases 

5,160 8,703  2,382 3,833 3,406 3,042 1,200  13,863 

           

Mean No. of 
hours 2nd job 

10.4 8.4  8.9 9.3 9.1 9.3 10.4  9.2 

Standard error of 
mean 

0.14 0.09  0.22 0.13 0.13 0.20 0.21  0.08 

Weighted bases 651 857  290 439 381 294 105  1,508 

Unweighted 
bases 

600 936  225 381 419 372 139  1,536 

           

Mean No. of 
hours 3rd job 

8.8 5.9  8.5 8.9 6.2 6.6 5.9  7.7 

Standard error of 
mean 

0.07 0.02  0.00 0.00 0.03 0.14 0.00  0.03 

Weighted bases 82 117  25 40 63 52 20  199 

Unweighted 
bases 

85 134  19 35 71 67 27  219 

           

Mean No. of 
hours all 3 jobs 
combined 

39.9 32.9  39.1 36.4 34.2 35.8 26.6  35.7 

Standard error of 
mean 

0.15 0.11  0.18 0.16 0.19 0.24 0.42  0.09 

Weighted bases 5,566 8,285  3,026 4,363 3,106 2,440 915  13,851 

Unweighted 
bases 

5,160 8,703  2,382 3,833 3,406 3,042 1,200  13,863 
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Appendix Table A.20 Mean number of hours worked in pharmacy related 
roles by country - PHARMACISTS 

Base: All pharmacists who answered question on number of hours worked  

 England Wales Scotland London  Total 

Pharmacists % % % %  % 

Mean No. of hours 1st job 34.9 33.7 33.0 35.7  34.6 

Standard error of mean 0.10 0.36 0.26 0.35  0.09 

Weighted bases 11,807 714 1,329 1,173  13,851 

Unweighted bases 11,656 785 1,422 983  13,863 

       

Mean No. of hours 2nd job 9.4 8.7 8.0 11.8  9.2 

Standard error of mean 0.09 0.21 0.18 0.17  0.08 

Weighted bases 1,280 88 141 113  1,508 

Unweighted bases 1,287 97 152 91  1,536 

       

Mean No. of hours 3rd job 7.2 8.8 4.9 13.6  7.7 

Standard error of mean 0.04 0.00 0.00 0.00  0.03 

Weighted bases 165 14 20 12  199 

Unweighted bases 180 14 25 11  219 

       

Mean No. of hours all 3 jobs 
combined 

36.0 34.9 33.9 37.0  35.7 

Standard error of mean 0.10 0.35 0.25 0.37  0.09 

Weighted bases 11,807 714 1,329 1,173  13,851 

Unweighted bases 11,656 785 1,422 983  13,863 
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Appendix Table A.21 Mean number of hours worked in pharmacy 
related roles by  setting - PHARMACISTS 

Base: All pharmacists who answered question on number of hours worked  
 Setting   

 Community Hospital Primary 
care 

Other Multiple 
settings 

 Total 

Pharmacists % % % % %  % 
Mean No. of 
hours 1st job 

35.3 33.7 29.6 35.2 35.0  34.6 

Standard 
error of 
mean 

0.13 0.14 0.37 0.40 0.58  0.09 

Weighted 
bases 

8,872 3,015 715 878 371  13,851 

Unweighted 
bases 

8,673 3,071 790 955 374  13,863 

        

Mean No. of 
hours 2nd job 

10.8 7.2 8.3 7.8 10.7  9.2 

Standard 
error of 
mean 

0.13 0.08 0.19 0.14 0.73  0.08 

Weighted 
bases 

708 363 200 182 55  1,508 

Unweighted 
bases 

702 356 219 202 57  1,536 

        

Mean No. of 
hours 3rd job 

7.5 7.5 6.2 6.8 5.9  7.7 

Standard 
error of 
mean 

0.04 0.16 0.12 0.17 0.00  0.03 

Weighted 
bases 

102 26 31 34 6  199 

Unweighted 
bases 

109 28 34 42 6  219 

        

Mean No. of 
hours all 3 
jobs 
combined 

36.2 34.6 32.2 37.1 36.7  35.7 

Standard 
error of 
mean 

0.13 0.15 0.38 0.40 0.60  0.09 

Weighted 
bases 

8,872 3,015 715 878 371  13,851 

Unweighted 
bases 

8,673 3,071 790 955 374  13,863 
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Pharmacy technicians 

Appendix Table A.22 Mean number of hours worked in pharmacy related roles 
 by age and gender – PHARMACY TECHNICIANS 

Base: All pharmacy technicians who answered question on number of hours worked  
 Gender  Age   

 Male Female  Under 
30 

30-39 40-49 50-59 60 and 
over 

 Total 

Pharmacy 
technicians 

% %  % % % % %  % 

Mean No. of 
hours 1st job 

37.2 31.6  35.0 31.9 31.9 32.0 27.4  32.2 

Standard error of 
mean 

0.20 0.08  0.19 0.16 0.12 0.13 0.43  0.07 

Weighted bases 1,346 11,737  1,870 3,678 4,106 2,989 440  13,083 

Unweighted 
bases 

1,048 12,030  1,514 3,258 4,303 3,473 530  13,078 

           

Mean No. of 
hours 2nd job 

11.8 10.2  12.1 10.2 10.3 10.6 6.9  10.5 

Standard error of 
mean 

1.63 0.63  2.53 1.06 0.82 1.04 1.44  0.59 

Weighted bases 45 256  40 93 96 65 7  301 

Unweighted 
bases 

33 261  32 79 100 75 8  294 

           

Mean No. of 
hours 3rd job 

11.5 14.4  13.8 9.9 16.0 18.0 13.8  13.6 

Standard error of 
mean 

6.88 4.67  9.41 5.49 8.15 7.51 9.41  3.92 

Weighted bases 5 13  5 7 3 4 5  18 

Unweighted 
bases 

4 13  4 6 3 4 4  17 

           

Mean No. of 
hours all 3 jobs 
combined 

37.7 31.9  35.3 32.2 32.2 32.2 27.5  32.5 

Standard error of 
mean 

0.21 0.08  0.20 0.16 0.12 0.14 0.44  0.88 

Weighted bases 1,346 11,737  1,870 3,678 4,106 2,989 440  13,083 

Unweighted 
bases 

1,048 12,030  1,514 3,258 4,303 3,473 530  13,078 
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Appendix Table A.23 Mean number of hours worked in pharmacy related roles 
 by country – PHARMACY TECHNICIANS 

Base: All pharmacy technicians who answered question on number of hours worked  

 England Wales Scotland London  Total 

Pharmacy technicians % % % %  % 

Mean No. of hours 1st job 32.2 31.8 32.7 36.1  32.2 

Standard error of mean 0.08 0.26 0.22 0.36  0.07 

Weighted bases 10,962 909 1,213 492  13,083 

Unweighted bases 10,919 930 1,229 437  13,078 

       

Mean No. of hours 2nd job 10.1 14.9 12.4 14.4  10.5 

Standard error of mean 0.61 4.19 1.79 3.00  0.59 

Weighted bases 262 14 25 19  301 

Unweighted bases 254 15 25 17  294 

       

Mean No. of hours 3rd job 14.8 - 0 26.2  13.6 

Standard error of mean 4.07 - 0.00 10.24  3.92 

Weighted bases 17 0 1 3  18 

Unweighted bases 16 0 1 3  17 

       

Mean No. of hours all 3 jobs 
combined 

32.4 32.0 33.0 36.8  32.5 

Standard error of mean 0.08 0.28 0.22 0.43  0.88 

Weighted bases 10,962 909 1,213 492  13,083 

Unweighted bases 10,919 930 1,229 437  13,078 
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Appendix Table A.24 Mean No. of hours worked in pharmacy related roles by 
setting – PHARMACY TECHNICIANS 

Base: All pharmacy technicians who answered question on number of hours worked  
 Setting   

 Communi
ty 

Hospital Primary 
care 

Other Multiple 
settings 

 Total 

Pharmacy 
technicians 

% % % % %  % 

Mean No. of 
hours 1st job 

31.3 33.1 32.0 34.4 34.4  32.2 

Standard error of 
mean 

0.11 0.11 0.28 0.34 0.60  0.07 

Weighted bases 6,769 4,958 713 436 208  13,083 

Unweighted 
bases 

6,898 4,824 731 426 199  13,078 

        

Mean No. of 
hours 2nd job 

12.3 9.5 10.7 8.9 12.1  10.5 

Standard error of 
mean 

1.27 0.81 1.53 1.58 2.53  0.59 

Weighted bases 68 134 53 23 24  301 

Unweighted 
bases 

67 129 54 22 22  294 

        

Mean No. of 
hours 3rd job 

15.9 12.9 6.1 4.4 45.0  13.6 

Standard error of 
mean 

8.36 5.58 1.89 2.65 0.00  3.92 

Weighted bases 4 8 3 2 1  18 

Unweighted 
bases 

4 7 3 2 1  17 

        

Mean No. of 
hours all 3 jobs 
combined 

31.5 33.4 32.9 34.9 36.0  32.5 

Standard error of 
mean 

0.11 0.11 0.30 0.35 0.88  0.88 

Weighted bases 6,769 4,958 713 436 208  13,083 

Unweighted 
bases 

6,898 4,824 731 426 199  13,078 
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Full time/ part time in main job 

Appendix Table A.25 Full-time/ part-time in main job by 
whether patient   facing  

Base: All registrants currently working in a 
paid pharmacy related job in a community 
setting 

Patient 
facing 

Not 
patient 

facing 

Total 

Pharmacists % % % 

Full-time 73 79 73 

Part-time 27 21 27 

Weighted bases 8,825 151 9,006 

Unweighted bases 8,618 157 8,802 

Pharmacy technicians % % % 

Full-time 65 71 65 

Part-time 35 29 35 

Weighted bases 6,671 140 6,854 

Unweighted bases 6,784 147 6,976 

Second job 
 
Pharmacists 

Appendix Table A.26 Second job setting- summary by age and gender - 
PHARMACISTS 

Base: All pharmacists who responded to questions on second job 

 Gender  Age   

Job setting Male Female  Under 
30 

30-39 40-49 50-59 60 and 
over 

 Total 

Pharmacists % %  % % % % %  % 

Community 
Setting only 

67 56  83 63 49 49 58  60 

Hospital setting 
only 

3 8  4 5 6 7 7  6 

Primary care 
setting only 

10 14  5 12 19 15 5  13 

Other setting 
only 

18 21  8 19 24 26 28  20 

Multiple settings 2 1  0 1 2 3 2  1 

Weighted bases 655 884  303 445 389 296 107  1,539 

Unweighted 
bases 

602 964  235 387 428 375 141  1,566 
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Appendix Table A.27 Second job setting - summary by ethnicity - PHARMACISTS 

Base: All pharmacists who responded to questions on second job 

    

Job setting White 
British 

White 
other Mixed Asian Black Chinese Other 

 Total 

Pharmacists % % % % % % %  % 

Community 
Setting only 

50 68  72 86    60 

Hospital setting 
only 

7 9  3 1    6 

Primary care 
setting only 

15 8  11 4    13 

Other setting only 26 15  13 9    20 

Multiple settings 2 -  1 -    1 

Weighted bases 839 102 34 429 74 27 10  1,539 

Unweighted 
bases 

988 98 29 332 65 23 9  1,566 

Figures based on base sizes of less than 30 not shown in table 
 
 

Appendix Table A.28 Second job setting - summary by country - PHARMACISTS 

Base: All pharmacists who responded to questions on second job 

Job setting England Wales Scotland London  Total 

Pharmacists % % % %  % 

Community Setting only 62 63 46 57  60 

Hospital setting only 6 7 6 11  6 

Primary care setting only 11 10 25 2  13 

Other setting only 20 18 21 29  20 

Multiple settings 1 2 2 1  1 

Weighted bases 1,309 91 139 111  1,539 

Unweighted bases 1,314 101 151 91  1,566 
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Pharmacy technicians 

Appendix Table A.29 Second job settings - summary by age and gender – 
PHARMACY TECHNICIANS 

Base: All pharmacy technicians who responded to questions on second job 

 Gender  Age   

Setting Male Female  Under 
30 

30-39 40-49 50-59 60 and 
over 

 Total 

Pharmacy 
technicians 

% %  % % % %   % 

Community 
Setting only 

47 37  47 44 33 37   39 

Hospital setting 
only 

42 25  29 35 21 27   28 

Primary care 
setting only 

- 11  5 2 15 15   10 

Other setting 
only 

10 23  14 18 28 18   21 

Multiple settings - 3  5 1 4 3 -  3 

Weighted bases 47 268  45 94 101 68 8  315 

Unweighted 
bases 

35 273  36 80 105 78 9  308 

Figures based on base sizes of less than 30 not shown in table 
 
 

Appendix Table A.30 Second job setting by age and gender – PHARMACY 
TECHNICIANS 

Base: All pharmacy technicians who responded to questions on main job 

 Gender  Age   

Job setting Male Female  Under 
30 

30-
39 

40-
49 

50-
59 

60 and 
over 

 Total 

Pharmacy technicians % %  % % % % %  % 

Large multiple community 
pharmacy 

29 20  25 24 20 19   22 

Another multiple 
community pharmacy 

3 3  3 3 2 5   3 

Community pharmacy with 
4 or fewer stores 

19 16  19 22 14 14   17 

Hospital pharmacy 42 26  31 35 21 27   28 

Primary care - 13  8 3 17 15   11 

Education 6 17  14 11 19 15   15 

Pharmaceutical industry - 1  - - 1 1   1 

Other 5 8  5 7 11 5   8 

Weighted bases 47 268  45 94 101 68 8  315 

Unweighted bases 35 273  36 80 105 78 9  308 
Figures based on base sizes of less than 30 not shown in table 
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Non-pharmacy related roles 
 
Pharmacy technicians 

Appendix Table A.31 Non-pharmacy related role by country – PHARMACY 
TECHNICIANS 

Base: All pharmacy technicians 

 England Wales Scotland London  Total 

Pharmacy technicians % % % %  % 

Working in non-pharmacy related role 3 2 3 4  3 

Weighted bases 11,035 902 1,225 500  13,163 

Unweighted bases 10,988 924 1,239 441  13,151 

       

Mean No. of hours 21.1 17.1 18.1 23.9  20.7 

Standard error of mean 0.79 2.71 2.31 3.53  0.73 
 
 

Appendix Table A.32 Non-pharmacy related role by setting – 
PHARMACY TECHNICIANS 

Base: All pharmacy technicians 
 Setting   

 Community Hospital Primary 
care 

Other Multiple 
settings 

 Total 

Pharmacy 
technicians 

% % % % %  % 

Working in 
non-
pharmacy 
related role 

3 2 5 5 5  3 

Weighted 
bases 

6,597 4,869 696 428 248  13,163 

Unweighted 
bases 

6,720 4,733 713 419 239  13,151 

        

Mean No. of 
hours 

17.7 15.3 17.9 25.1 23.3  20.7 

Standard 
error of 
mean 

0.99 1.59 2.32 3.54 4.42  0.73 
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Employment status 

Appendix Table A.33 Employment status in main job by country - PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a community setting 

 England 
(incl. 

London) 

Wales Scotland London  Total 

Pharmacists % % % %  % 

Business owner 11 11 8 13  11 

Locum/ self-employed/ freelancer/ 
contractor 

26 18 17 34  25 

Employee 63 71 75 53  64 

Weighted bases 7772 459 821 640  9053 

Unweighted bases 7485 499 865 532  8849 

 

Appendix Table A.34 Employment status in main job by whether main job full- time 
or part-time - PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a community setting 

 Main job full-time Main job part-time  Total 

Pharmacists % %  % 

Business owner 13 5  11 

Locum/ self-employed/ freelancer/ 
contractor 

17 45  25 

Employee 70 50  64 

Weighted bases 6534 2454  8988 

Unweighted bases 6080 2704  8784 

 

Appendix Table A.35 Employment status in main job by country - PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a primary care setting 

 England 
(incl. 

London) 

Wales Scotland London  Total 

Pharmacists % % % %  % 

Business owner 2 - 1 4  1 

Locum/ self-employed/ freelancer/ 
contractor 

12 6 3 7  10 

Employee 86 94 97 89  88 

Weighted bases 628 43 133 46  805 

Unweighted bases 685 50 151 39  886 
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Appendix Table A.12 Employment status in main job by whether main job full- time 
or part-time - PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a primary care setting 

 Main job full-time Main job part-time  Total 

Pharmacists % %  % 

Business owner 1 1  1 

Locum/ self-employed/ freelancer/ 
contractor 

5 18  10 

Employee 93 81  88 

Weighted bases 483 321  804 

Unweighted bases 518 367  885 

 

Appendix Table A.37 Employment status in main, second and third jobs 
PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a primary care setting 

 Main Job Second job Main job part-
time 

Pharmacists % % % 

Business owner 8 4 6 

Locum/ self-employed/ freelancer/ 
contractor 

18 69 72 

Employee 74 27 22 

Weighted bases 13,902 1,554 194 

Unweighted bases 13,911 1,581 214 
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Whether working full-time or part-time  
 

Appendix Table A.38 Full-time/ part-time in main job by country 

Base: All registrants currently working in a paid pharmacy related job in a primary care setting 

 England 
(incl. 

London) 

Wales Scotland London  Total 

Pharmacists % % % %  % 

Full-time 61 68 52 90  60 

Part-time 39 32 48 10  40 

Unweighted bases 687 50 152 39  889 

Weighted bases 630 43 134 46  807 

Pharmacy technicians % % % %  % 

Full-time 71 80 77 100  73 

Part-time 29 20 23 -  27 

Weighted bases 659 62 74 11  795 

Unweighted bases 672 63 75 9  810 
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Whether patient facing  
 

Appendix Table A.39 Whether patient facing role in main job by 
whether main job full-time or part-time 

Base: All pharmacists currently working in a paid pharmacy related job in a 
community setting 

 Main job 
full-time 

Main job 
part-time 

 Total 

Pharmacists % %  % 

Yes, all or most of the time 91 90  91 

Yes, some of the time 5 7  6 

Yes, occasionally 2 2  2 

No, rarely 2 1  2 

Unweighted bases 6075 2700  8775 

Weighted bases 6527 2450  8977 

Pharmacy technicians % %  % 

Yes, all or most of the time 80 80  80 

Yes, some of the time 14 14  14 

Yes, occasionally 4 4  4 

No, rarely 2 2  2 

Weighted bases 4435 2375  6810 

Unweighted bases 4466 2465  6931 

 

Appendix Table A.40 Whether patient facing role in main job by country - 
PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a primary care setting 

 England 
(incl. 

London) 

Wales Scotland London  Total 

Pharmacists % % % %  % 

Yes, all or most of the time 15 20 17 18  16 

Yes, some of the time 20 23 26 17  21 

Yes, occasionally 23 27 24 13  23 

No, rarely 43 30 33 53  40 

Weighted bases 629 43 133 46  806 

Unweighted bases 687 50 151 39  888 

Note: base sizes don’t allow a technicians analysis. 
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Appendix Table A.41 Whether patient facing role in main job by 
whether main job full-time or part-time 

Base: All pharmacists currently working in a paid pharmacy related job in a 
primary care setting 

 Main 
job full-

time 

Main 
job 

part-
time 

 Total 

Pharmacists % %  % 

Yes, all or most of the time 15 16  16 

Yes, some of the time 20 23  21 

Yes, occasionally 23 24  23 

No, rarely 42 37  40 

Unweighted bases 518 369  888 

Weighted bases 483 322  806 

Pharmacy technicians % %  % 

Yes, all or most of the time 39 45  41 

Yes, some of the time 15 15  15 

Yes, occasionally 16 15  16 

No, rarely 30 25  29 

Weighted bases 574 218  791 

Unweighted bases 582 225  807 
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All responsibilities in main job  
 

Appendix Table A.42 All responsibilities in main job by setting in main job - 
PHARMACISTS 

Base: All registrants currently working in a paid pharmacy related job 

 Community 
setting only 

Hospital 
setting 

only 

Primary 
care 

setting 
only 

Other 
setting 

only 

Multiple 
settings 

 Total 

Pharmacists % % % % %  % 

Providing advice and 
information to patients 
and carers 

97 92 65 19 86  89 

Providing advice and 
information to health 
professionals 

81 98 99 57 88  84 

Supplying medicines and 
medical devices 

97 84 5 16 74  84 

Routine tasks to manage 
pharmacy environment 

89 47 8 12 55  70 

Management of staff 75 60 47 44 53  68 

Education, training, 
tutoring and research 

57 80 72 67 69  64 

Any other clinical work 49 81 41 8 59  54 

Governance, policy, 
regulation and other 
administrative work 

45 62 78 59 52  51 

Preparation and 
manufacturing of medicinal 
products 

17 37 1 15 18  20 

Development and 
management of pharmacy 
IT systems and technology 

14 18 16 15 14  15 

Quality assurance of 
medicinal products and/ or 
their distribution 

6 18 1 25 10  10 

Weighted bases 8907 3023 714 873 375  13890 

Unweighted bases 8712 3078 789 948 377  13904 
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Appendix Table A.43 All responsibilities in main job by setting in main job – 
PHARMACY TECHNICIANS 

Base: All registrants currently working in a paid pharmacy related job 

 Community 
setting only 

Hospital 
setting 

only 

Primary 
care 

setting 
only 

Other 
setting 

only 

Multiple 
settings 

 Total 

Pharmacy technicians % % % % %  % 

Supplying medicines and 
medical devices 

98 88 37 58 81  89 

Routine tasks to manage 
pharmacy environment 

94 80 44 56 76  84 

Providing advice and 
information to patients 
and carers 

93 71 77 43 78  82 

Providing advice and 
information to health 
professionals 

54 72 90 57 79  63 

Education, training, 
tutoring and research 

32 57 55 50 59  44 

Management of staff 27 46 25 35 39  34 

Preparation and 
manufacturing of medicinal 
products 

24 50 8 31 29  33 

Governance, policy, 
regulation and other 
administrative work 

28 33 63 42 50  33 

Any other clinical work 17 22 22 12 32  19 

Quality assurance of 
medicinal products and/ or 
their distribution 

13 21 8 29 26  16 

Development and 
management of pharmacy 
IT systems and technology 

10 16 22 17 19  13 

Weighted bases 6780 4953 713 436 214  13097 

Unweighted bases 6910 4820 731 427 206  13094 
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Three main responsibilities in main job  
 

Appendix Table A.44 Three main responsibilities in main job by country - 
PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a community setting 

 England 
(incl. 

London) 

Wales Scotland London  Total 

Pharmacists % % % %  % 

Providing advice and information to 
patients and carers 

84 86 88 80  84 

Supplying medicines and medical devices 83 87 87 80  84 

Management of staff 34 40 44 27  35 

Routine tasks to manage pharmacy 
environment 

29 28 27 31  29 

Providing advice and information to 
health professionals 

17 18 20 20  18 

Any other clinical work 10 8 5 11  10 

Governance, policy, regulation and other 
administrative work 

7 7 5 6  7 

Education, training, tutoring and research 4 2 5 3  4 

Preparation and manufacturing of 
medicinal products 

2 2 1 2  2 

Development and management of 
pharmacy IT systems and technology 

1 1 0 1  1 

Quality assurance of medicinal products 
and/ or their distribution 

1 - 0 1  0 

Weighted bases 7789 461 821 640  9071 

Unweighted bases 7501 501 865 532  8867 
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Appendix Table A.45 Three main responsibilities in main job by 
whether main job full-time or part-time - PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a 
community setting 

 Main job 
full-time 

Main job 
part-
time 

 Total 

Pharmacists % %  % 

Providing advice and information to 
patients and carers 

84 85  84 

Supplying medicines and medical 
devices 

83 85  84 

Management of staff 42 17  35 

Routine tasks to manage pharmacy 
environment 

26 38  29 

Providing advice and information to 
health professionals 

16 22  18 

Any other clinical work 10 10  10 

Governance, policy, regulation and 
other administrative work 

8 4  7 

Education, training, tutoring and 
research 

5 2  4 

Preparation and manufacturing of 
medicinal products 

2 1  2 

Development and management of 
pharmacy IT systems and technology 

1 0  1 

Quality assurance of medicinal products 
and/ or their distribution 

0 0  0 

Weighted bases 6547 2459  9071 

Unweighted bases 6094 2708  8867 
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Appendix Table A.13 Three main responsibilities in main job by country - 
PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a hospital setting 

 England 
(incl. 

London) 

Wales Scotland London  Total 

Pharmacists % % % %  % 

Providing advice and information to 
health professionals 

75 80 83 73  76 

Providing advice and information to 
patients and carers 

56 60 65 57  57 

Any other clinical work 39 42 46 40  40 

Supplying medicines and medical devices 35 41 28 33  35 

Management of staff 23 16 18 25  22 

Governance, policy, regulation and other 
administrative work 

21 12 18 17  20 

Education, training, tutoring and research 16 12 16 17  16 

Preparation and manufacturing of 
medicinal products 

8 11 6 8  8 

Quality assurance of medicinal products 
and/ or their distribution 

3 3 4 3  3 

Routine tasks to manage pharmacy 
environment 

4 3 2 4  3 

Development and management of 
pharmacy IT systems and technology 

4 2 2 2  3 

Weighted bases 2688 188 331 391  3207 

Unweighted bases 2707 207 356 328  3270 
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Appendix Table A.14 Three main responsibilities in main job by whether patient 
 facing - PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a hospital setting 

 Patient 
facing 

Not 
patient 

facing 

 Total 

Pharmacists % %  % 

Providing advice and information to health professionals 78 44  76 

Providing advice and information to patients and carers 60 4  57 

Any other clinical work 42 2  40 

Supplying medicines and medical devices 36 7  35 

Management of staff 21 43  22 

Governance, policy, regulation and other administrative 
work 

19 42  20 

Education, training, tutoring and research 16 19  16 

Preparation and manufacturing of medicinal products 8 17  8 

Quality assurance of medicinal products and/ or their 
distribution 

2 20  3 

Routine tasks to manage pharmacy environment 3 5  3 

Development and management of pharmacy IT systems 
and technology 

3 11  3 

Weighted bases 3037 161  3198 

Unweighted bases 3077 183  3260 
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Appendix Table A.48 Three main responsibilities in main job by 
whether main job full-time or part-time –   PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a 
hospital setting 

 Main job 
full-time 

Main 
job 

part-
time 

 Total 

Pharmacists % %  % 

Providing advice and information to 
health professionals 

77 73  76 

Providing advice and information to 
patients and carers 

57 56  57 

Any other clinical work 39 43  40 

Supplying medicines and medical 
devices 

34 37  35 

Management of staff 23 17  22 

Governance, policy, regulation and 
other administrative work 

20 18  20 

Education, training, tutoring and 
research 

15 19  16 

Preparation and manufacturing of 
medicinal products 

9 6  8 

Quality assurance of medicinal products 
and/ or their distribution 

3 2  3 

Routine tasks to manage pharmacy 
environment 

3 6  3 

Development and management of 
pharmacy IT systems and technology 

4 2  3 

Weighted bases 2461 737  3207 

Unweighted bases 2415 846  3270 
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Appendix Table A.49 Three main responsibilities in main job by country - 
PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a primary care setting 

 England 
(incl. 

London) 

Wales Scotland London  Total 

Pharmacists % % % %  % 

Providing advice and information to 
health professionals 

72 72 74 72  72 

Governance, policy, regulation and other 
administrative work 

44 46 41 38  44 

Providing advice and information to 
patients and carers 

34 32 40 
33  35 

Any other clinical work 23 38 26 23  24 

Education, training, tutoring and research 23 24 28 22  24 

Management of staff 24 19 17 23  23 

Supplying medicines and medical devices 6 11 5 12  6 

Development and management of 
pharmacy IT systems and technology 

3 - 3 3  3 

Routine tasks to manage pharmacy 
environment 

1 2 3 2  2 

Preparation and manufacturing of 
medicinal products 

0 - - -  0 

Quality assurance of medicinal products 
and/ or their distribution 

0 - 1 -  0 

Weighted bases 631 43 134 46  808 

Unweighted bases 688 50 152 39  890 
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Appendix Table A.50 Three main responsibilities in main job by whether patient 
 facing - PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a primary care setting 

 Patient 
facing 

Not 
patient 

facing 

 Total 

Pharmacists % %  % 

Providing advice and information to health professionals 76 68  72 

Governance, policy, regulation and other administrative 
work 

37 54  44 

Providing advice and information to patients and carers 54 7  35 

Any other clinical work 34 10  24 

Education, training, tutoring and research 23 26  24 

Management of staff 19 29  23 

Supplying medicines and medical devices 9 2  6 

Development and management of pharmacy IT systems 
and technology 

1 5  3 

Routine tasks to manage pharmacy environment 2 0  2 

Preparation and manufacturing of medicinal products 0 -  0 

Quality assurance of medicinal products and/ or their 
distribution 

0 1  0 

Weighted bases 480 326  808 

Unweighted bases 529 359  890 
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Appendix Table A.51 Three main responsibilities in main job by country – 
PHARMACY TECHNICIANS 

Base: All pharmacy technicians currently working in a paid pharmacy related job in a community setting 

 England 
(incl. 

London) 

Wales Scotland London  Total 

Pharmacy technicians % % % %  % 

Supplying medicines and medical devices 81 80 82 71  81 

Providing advice and information to 
patients and carers 

67 71 69 65  68 

Routine tasks to manage pharmacy 
environment 

66 67 64 58  66 

Management of staff 12 7 6 16  11 

Providing advice and information to 
health professionals 

9 10 14 9  9 

Preparation and manufacturing of 
medicinal products 

9 8 14 3  9 

Governance, policy, regulation and other 
administrative work 

5 3 2 3  4 

Any other clinical work 3 2 1 3  3 

Quality assurance of medicinal products 
and/ or their distribution 

2 2 3 1  2 

Education, training, tutoring and research 3 2 2 4  2 

Development and management of 
pharmacy IT systems and technology 

1 1 0 2  1 

Weighted bases 5617 571 693 176  6881 

Unweighted bases 5700 592 712 152  7004 
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Appendix Table A.52 Three main responsibilities in main job by 
whether main job full-time or part-time – PHARMACY 
TECHNICIANS 

Base: All pharmacy technicians currently working in a paid pharmacy related job 
in a community setting 

 Main job 
full-time 

Main job 
part-
time 

 Total 

Pharmacy technicians % %  % 

Supplying medicines and medical 
devices 

81 82  81 

Providing advice and information to 
patients and carers 

67 70  68 

Routine tasks to manage pharmacy 
environment 

64 69  66 

Management of staff 14 4  11 

Providing advice and information to 
health professionals 

10 8  9 

Preparation and manufacturing of 
medicinal products 

10 8  9 

Governance, policy, regulation and 
other administrative work 

5 3  4 

Any other clinical work 2 3  3 

Quality assurance of medicinal products 
and/ or their distribution 

2 3  2 

Education, training, tutoring and 
research 

3 2  2 

Development and management of 
pharmacy IT systems and technology 

1 1  1 

Weighted bases 4464 2390  6881 

Unweighted bases 4497 2479  7004 
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Appendix Table A.53 Three main responsibilities in main job by country – 
PHARMACY TECHNICIANS 

Base: All pharmacy technicians currently working in a paid pharmacy related job in a hospital setting 

 England 
(incl. 

London) 

Wales Scotland London  Total 

Pharmacy technicians % % % %  % 

Supplying medicines and medical devices 64 72 68 51  65 

Providing advice and information to 
patients and carers 

43 51 27 33  42 

Routine tasks to manage pharmacy 
environment 

32 29 43 31  33 

Preparation and manufacturing of 
medicinal products 

25 27 37 18  26 

Management of staff 26 20 27 28  26 

Providing advice and information to 
health professionals 

24 23 20 18  24 

Education, training, tutoring and research 16 18 12 18  16 

Governance, policy, regulation and other 
administrative work 

10 4 7 9  9 

Any other clinical work 8 6 8 6  8 

Quality assurance of medicinal products 
and/ or their distribution 

6 5 8 5  6 

Development and management of 
pharmacy IT systems and technology 

5 4 2 4  5 

Weighted bases 4372 271 444 296  5087 

Unweighted bases 4239 271 439 266  4949 
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Appendix Table A.54 Three main responsibilities in main job by whether patient 
 facing – PHARMACY TECHNICIANS 

Base: All pharmacists currently working in a paid pharmacy related job in a hospital setting 

 Patient 
facing 

Not 
patient 

facing 

 Total 

Pharmacy technicians % %  % 

Supplying medicines and medical devices 70 27  65 

Providing advice and information to patients and carers 48 2  42 

Routine tasks to manage pharmacy environment 33 34  33 

Preparation and manufacturing of medicinal products 25 37  26 

Management of staff 24 36  26 

Providing advice and information to health professionals 25 18  24 

Education, training, tutoring and research 16 20  16 

Governance, policy, regulation and other administrative 
work 

8 15  9 

Any other clinical work 9 1  8 

Quality assurance of medicinal products and/ or their 
distribution 

4 22  6 

Development and management of pharmacy IT systems 
and technology 

4 11  5 

Weighted bases 4409 648  5057 

Unweighted bases 4287 632  4919 
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Appendix Table A.55 Three main responsibilities in main job by country – 
PHARMACY TECHNICIANS 

Base: All pharmacy technicians currently working in a paid pharmacy related job in a primary care 
setting 

 England 
(incl. 

London) 

Wales Scotland  Total 

Pharmacy technicians % % %  % 

Providing advice and information to patients 
and carers 

48 47 37  47 

Providing advice and information to health 
professionals 

46 45 54  47 

Supplying medicines and medical devices 34 32 17  32 

Routine tasks to manage pharmacy 
environment 

28 22 28  27 

Governance, policy, regulation and other 
administrative work 

29 21 15  27 

Education, training, tutoring and research 15 18 21  16 

Management of staff 15 9 6  14 

Any other clinical work 10 8 9  10 

Development and management of pharmacy 
IT systems and technology 

5 2 11  5 

Preparation and manufacturing of medicinal 
products 

2 9 3  3 

Quality assurance of medicinal products and/ 
or their distribution 

2 2 2  2 

Weighted bases 659 62 74  795 

Unweighted bases 672 63 75  810 

Note: base sizes too low to display London separately  

 

 

 

 

 

 

 

 

 

 



 

 

NatCen Social Research | GPhC Registrant Survey 2013 47 

 

Appendix Table A.56 Three main responsibilities in main job by whether patient 
 facing – PHARMACY TECHNICIANS 

Base: All pharmacists currently working in a paid pharmacy related job in a primary care setting 

 Patient 
facing 

Not 
patient 

facing 

 Total 

Pharmacy technicians % %  % 

Providing advice and information to patients and carers 59 16  47 

Providing advice and information to health professionals 44 55  47 

Supplying medicines and medical devices 44 3  32 

Routine tasks to manage pharmacy environment 36 5  27 

Governance, policy, regulation and other administrative 
work 

23 37  27 

Education, training, tutoring and research 14 20  16 

Management of staff 15 10  14 

Any other clinical work 10 9  10 

Development and management of pharmacy IT systems 
and technology 

2 12  5 

Preparation and manufacturing of medicinal products 4 1  3 

Quality assurance of medicinal products and/ or their 
distribution 

1 3  2 

Weighted bases 566 226  795 

Unweighted bases 582 225  810 
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Appendix Table A.57 Three main responsibilities in main job by 
whether main job full-time or part-time – PHARMACY 
TECHNICIANS 

Base: All pharmacy technicians currently working in a paid pharmacy related job 
in a hospital setting 

 Not a 
Locum 

Locum  Total 

Pharmacy technicians % %  % 

Supplying medicines and medical 
devices 

65 58  65 

Providing advice and information to 
patients and carers 

42 46  42 

Routine tasks to manage pharmacy 
environment 

32 37  33 

Preparation and manufacturing of 
medicinal products 

27 13  26 

Management of staff 26 11  26 

Providing advice and information to 
health professionals 

24 27  24 

Education, training, tutoring and 
research 

16 3  16 

Governance, policy, regulation and 
other administrative work 

10 1  9 

Any other clinical work 8 8  8 

Quality assurance of medicinal products 
and/ or their distribution 

6 9  6 

Development and management of 
pharmacy IT systems and technology 

5 1  5 

Weighted bases 4966 121  5087 

Unweighted bases 4845 104  4949 
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Appraisals  
 

Appendix Table A.5815 Whether had appraisal in last 12 months in main job by 
 setting in main job 

Base: All registrants currently working in a paid pharmacy related job 

 Community 
setting only 

Hospital 
setting 

only 

Primary 
care 

setting 
only 

Other 
setting 

only 

Multiple 
settings 

 Total 

Pharmacists % % % % %  % 

Had appraisal 51 80 72 71 63  60 

Not had appraisal 49 20 28 29 37  40 

Unweighted bases 8677 3073 789 958 373  13870 

Weighted bases 8873 3017 714 882 372  13857 

Pharmacy technicians % % % % %  % 

Had appraisal 65 81 78 68 75  72 

Not had appraisal 35 19 22 32 25  28 

Weighted bases 6767 4948 711 435 214  13076 

Unweighted bases 6898 4817 729 426 206  13076 

 

 

Appendix Table A59 Whether had appraisal in last 12 months in main job by 
 country 

Base: All registrants currently working in a paid pharmacy related job in a community setting 

 England 
(incl. 

London) 

Wales Scotland London  Total 

Pharmacists % % % %  % 

Had appraisal 51 49 51 47  51 

Not had appraisal 49 51 49 53  49 

Unweighted bases 7443 500 863 524  8806 

Weighted bases 7728 460 820 631  9007 

Pharmacy technicians % % % %  % 

Had appraisal 65 61 65 75  65 

Not had appraisal 35 39 35 25  35 

Weighted bases 5597 570 687 175  6853 

Unweighted bases 5681 590 706 151  6977 
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Appendix Table A.60 Whether had appraisal in last 12 months in 
main job by  whether job patient facing  

Base: All registrants currently working in a paid pharmacy related job in a 
community setting 

 Main 
job 

full-
time 

Main 
job 

part-
time 

Patient 
facing 

Not 
patient 

facing 

 Total 

Pharmacists % % % %  % 

Had appraisal 56 37 51 58  51 

Not had appraisal 44 63 49 42  49 

Unweighted bases 6046 2695 8633 158  8806 

Weighted bases 6496 2446 8839 152  9007 

Pharmacy technicians % % % %  % 

Had appraisal 66 63 65 64  65 

Not had appraisal 34 37 35 36  35 

Weighted bases 4447 2380 6674 139  6853 

Unweighted bases 4480 2470 6789 146  6977 

 

 

Appendix Table A.61 Whether had appraisal in last 12 months in main job by 
 country 

Base: All registrants currently working in a paid pharmacy related job in a hospital setting 

 England 
(incl. 

London) 

Wales Scotland London  Total 

Pharmacists % % % %  % 

Had appraisal 83 70 65 82  80 

Not had appraisal 17 30 35 18  20 

Unweighted bases 2701 206 355 326  3262 

Weighted bases 2681 187 330 388  3199 

Pharmacy technicians % % % %  % 

Had appraisal 85 62 51 82  81 

Not had appraisal 15 38 49 18  19 

Weighted bases 4354 269 442 295  5065 

Unweighted bases 4223 269 437 265  4929 
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Appendix Table A.62 Whether had appraisal in last 12 months in main job by 
 whether job patient facing 

Base: All registrants currently working in a paid pharmacy related job in a hospital setting 

 Main 
job 

full-
time 

Main 
job 

part-
time 

Patient 
facing 

Not 
patient 

facing 

 Total 

Pharmacists % % % %  % 

Had appraisal 82 75 80 75  80 

Not had appraisal 18 25 20 25  20 

Unweighted bases 2409 844 3071 183  3262 

Weighted bases 2455 734 3031 161  3199 

Pharmacy technicians % % % %  % 

Had appraisal 81 80 81 80  81 

Not had appraisal 19 20 19 20  19 

Weighted bases 3858 1194 4394 648  5065 

Unweighted bases 3711 1204 4273 632  4929 

 

 

 

Appendix Table A.63 Whether had appraisal in last 12 months in main job by  job 
status 

Base: All registrants currently working in a paid pharmacy related job in a primary care setting 

 Main 
job full-

time 

Main 
job 

part-
time 

Patient 
facing 

Not 
patient 

facing 

 Total 

Pharmacists % % % %  % 

Had appraisal 75 66 69 75  71 

Not had appraisal 25 34 31 25  29 

Unweighted bases 518 369 529 359  888 

Weighted bases 483 322 480 326  806 

Pharmacy technicians % % % %  % 

Had appraisal 77 80 78 78  78 

Not had appraisal 23 20 22 22  22 

Weighted bases 575 218 564 225  792 

Unweighted bases 582 225 580 224  807 
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Appendix Table A.64 Nature of appraisal in last 12 months in main job by  
 community setting in main job 

Base: All registrants currently working in a paid pharmacy related job in a community setting who have 
had an appraisal in the last 12 months 

 Large 
multiple 

pharmacy 

Another 
multiple 

pharmacy 

Community 
pharmacy with 4 

or fewer stores 

 Total 

Pharmacists % % %  % 

Carried out by a peer in the pharmacy 
profession 

52 84 80  58 

Organisational or business objectives 
discussed 

97 92 86  96 

Professional learning and development needs 
discussed 

66 69 74  67 

Unweighted bases 3535 437 448  4337 

Weighted bases 3736 454 496  4582 

Pharmacy technicians % % %  % 

Carried out by a peer in the pharmacy 
profession 

81 96 96  86 

Organisational or business objectives 
discussed 

93 80 81  90 

Professional learning and development needs 
discussed 

86 92 92  87 

Weighted bases 3196 611 640  4429 

Unweighted bases 3301 615 633  4530 
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Appendix Table A.65 Nature of appraisal in last 12 months in main job by  
 country 

Base: All registrants currently working in a paid pharmacy related job in a community setting who have 
had an appraisal in the last 12 months 

 England 
(incl. 

London) 

Wales Scotland London  Total 

Pharmacists % % % %  % 

Carried out by a peer in the pharmacy 
profession 

56 66 68 68  58 

Organisational or business objectives 
discussed 

96 98 98 94  96 

Professional learning and development 
needs discussed 

67 65 72 71  67 

Unweighted bases 3681 228 428 240  4337 

Weighted bases 3940 224 418 295  4582 

Pharmacy technicians % % % %  % 

Carried out by a peer in the pharmacy 
profession 

84 90 92 92  86 

Organisational or business objectives 
discussed 

90 87 89 88  90 

Professional learning and development 
needs discussed 

87 89 90 88  87 

Weighted bases 3634 349 447 130  4429 

Unweighted bases 3706 362 462 114  4530 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

54 NatCen Social Research | GPhC Registrant Survey 2013 

 

 

Appendix Table A.66 Nature of appraisal in last 12 months in main 
job by whether job patient facing 

Base: All registrants currently working in a paid pharmacy related job in a 
community setting who have had an appraisal in the last 12 months 

 Main 
job 

full-
time 

Main 
job 

part-
time 

Patient 
facing 

Not 
patient 

facing 

 Total 

Pharmacists % % % %  % 

Carried out by a peer in the 
pharmacy profession 

56 64 58 67  58 

Organisational or business 
objectives discussed 

97 94 96 92  96 

Professional learning and 
development needs discussed 

67 69 67 70  67 

Unweighted bases 3337 980 4238 91  4337 

Weighted bases 3657 903 4485 88  4582 

Pharmacy technicians % % % %  % 

Carried out by a peer in the 
pharmacy profession 

86 85 86 82  86 

Organisational or business 
objectives discussed 

90 89 90 87  90 

Professional learning and 
development needs discussed 

87 87 88 85  87 

Weighted bases 2927 1490 4319 88  4429 

Unweighted bases 2960 1558 4412 94  4530 
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Appendix Table A.67 Nature of appraisal in last 12 months in main job by  
 country 

Base: All registrants currently working in a paid pharmacy related job in a hospital setting who have had 
an appraisal in the last 12 months 

 England 
(incl. 

London) 

Wales Scotland London  Total 

Pharmacists % % % %  % 

Carried out by a peer in the pharmacy 
profession 

93 98 97 94  93 

Organisational or business objectives 
discussed 

83 78 80 77  82 

Professional learning and development 
needs discussed 

95 95 98 96  95 

Unweighted bases 2236 143 233 265  2612 

Weighted bases 2212 131 214 317  2558 

Pharmacy technicians % % % %  % 

Carried out by a peer in the pharmacy 
profession 

98 100 98 97  98 

Organisational or business objectives 
discussed 

81 71 80 81  81 

Professional learning and development 
needs discussed 

96 98 97 93  96 

Weighted bases 3694 165 226 239  4085 

Unweighted bases 3600 167 227 215  3994 

 
 
 
 

Appendix Table A.16 Nature of appraisal in last 12 months in main 
job by whether job patient facing 

Base: All registrants currently working in a paid pharmacy related job in a hospital 
setting who have had an appraisal in the last 12 months 

 Main 
job 

full-
time 

Main 
job 

part-
time 

Patient 
facing 

Not 
patient 

facing 

 Total 

Pharmacists % % % %  % 

Carried out by a peer in the 
pharmacy profession 

93 95 94 76  93 

Organisational or business 
objectives discussed 

82 84 82 91  82 

Professional learning and 
development needs discussed 

95 94 95 91  95 

Unweighted bases 1972 636 2470 134  2612 

Weighted bases 2003 550 2431 120  2558 
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Appendix Table A.16 Nature of appraisal in last 12 months in main 
job by whether job patient facing 

Pharmacy technicians % % % %  % 

Carried out by a peer in the 
pharmacy profession 

98 99 99 97  98 

Organisational or business 
objectives discussed 

81 79 
81 80  81 

Professional learning and 
development needs discussed 

96 96 96 93  96 

Weighted bases 3126 951 3548 518  4085 

Unweighted bases 3019 966 3466 509  3994 

 
 
 
 

Appendix Table A.69 Nature of appraisal in last 12 months in main job by job 
 status 

Base: All registrants currently working in a paid pharmacy related job in a primary care setting who have 
had an appraisal in the last 12 months 

 Main 
job full-

time 

Main 
job 

part-
time 

Patient 
facing 

Not 
patient 

facing 

 Total 

Pharmacists % % % %  % 

Carried out by a peer in the pharmacy 
profession 

76 84 80 77  79 

Organisational or business objectives 
discussed 

93 88 91 91  91 

Professional learning and development 
needs discussed 

90 89 91 88  90 

Unweighted bases 392 240 367 266  633 

Weighted bases 362 211 332 243  575 

Pharmacy technicians % % % %  % 

Carried out by a peer in the pharmacy 
profession 

79 69 69 95  76 

Organisational or business objectives 
discussed 

85 82 83 90  84 

Professional learning and development 
needs discussed 

94 91 92 95  93 

Weighted bases 442 173 437 175  615 

Unweighted bases 450 178 450 175  628 
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Locums  

Appendix Table A.17 Setting locum has worked in, in last 12 months - 
PHARMACISTS 

Base: All pharmacists working as a locum in a community or hospital setting in any job 

  Total 

Setting  % 

Large multiple community pharmacy (Asda, Boots, Co-operative, Day 
Lewis, Lloyds, Morrisons, Rowlands, Sainsbury’s, Superdrug, Tesco) 

 57.4 

Another multiple community pharmacy not listed above, with 5 or 
more stores  

 29.2 

Community pharmacy with 4 or fewer stores  59.1 

Any community pharmacy setting  98.7 

Hospital pharmacy (NHS or private hospital)  13.9 

Primary care (other than community pharmacy)  5.4 

University, education or training provider  4.3 

Pharmaceutical industry  2.1 

Other  2.6 

Weighted base  2,983 

Unweighted base  2,900 
 

Appendix Table A.71 Setting locum has worked in, in main job - PHARMACISTS 

Base: All pharmacists working as a locum in a community or hospital setting in any job 

  Total 

Setting  % 

Large multiple community pharmacy (Asda, Boots, Co-operative, Day 
Lewis, Lloyds, Morrisons, Rowlands, Sainsbury’s, Superdrug, Tesco) 

 42.4 

Another multiple community pharmacy not listed above, with 5 or 
more stores  

 22.2 

Community pharmacy with 4 or fewer stores  53.2 

Any community pharmacy setting  83.1 

Hospital pharmacy (NHS or private hospital)  11.8 

Primary care (other than community pharmacy)  3.2 

University, education or training provider  1.8 

Pharmaceutical industry  1.1 

Other  1.4 

Weighted base  2,983 

Unweighted base  2,900 
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Appendix Table A.72 Age group of locum - PHARMACISTS 

Base: All pharmacists working as a locum in a community or hospital setting in any job 

 Large 
multiple 

pharmacy 
in any job 

Another 
multiple 

pharmacy 
in any job 

Community 
pharmacy 
with 4 or 

fewer stores 
in any job 

Community 
setting total in 

any job 

 Total 

Age Group % % % %  % 

Under 30 27 24 22 23  23 

30-39 30 26 24 26  27 

40-49 19 18 19 19  19 

50-59 15 21 21 18  18 

60+ 10 12 14 13  13 

Weighted bases 1583 795 1676 2868  2983 

Unweighted bases 1489 776 1652 2791  2900 
 

Appendix Table A.73 Gender of locum - PHARMACISTS 

Base: All pharmacists working as a locum in a community or hospital setting in any job 

 Large 
multiple 

pharmacy 
in any job 

Another 
multiple 

pharmacy 
in any job 

Community 
pharmacy 
with 4 or 

fewer stores 
in any job 

Community 
setting total in 

any job 

 Total 

Gender % % % %  % 

Male 52 53 51 50  50 

Female 48 47 49 50  50 

Weighted bases 1583 795 1676 2868  2983 

Unweighted bases 1489 776 1652 2791  2900 
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Appendix Table A.74 Current working status locum work - 
PHARMACISTS 

Base: All pharmacists  
 Locum   

Current working status Yes No  Total 

 % %  % 
Working in paid pharmacy role 96 89  90 

Working in paid non-pharmacy role 3 3  3 

Temporarily away from work 1 5  4 

Full time education 1 0  0 

Unemployed 2 2  2 

Other 2 2  2 

Weighted bases 2,979 11,879  14,858 

Unweighted bases 2,896 11,962  14,858 
 

 

 

Appendix Table A.75 Current working status by locum work – 
PHARMACY TECHNICIANS 

Base: All pharmacy technicians 

 Locum   

Current working status Yes No  Total 

 % %  % 

Working in paid pharmacy role 94 95  95 

Working in paid non-pharmacy role 3 1  1 

Temporarily away from work 3 3  3 

Full time education 2 0  0 

Unemployed 1 0  0 

Other 3 1  1 

Weighted bases 205 13,286  13,491 

Unweighted bases 178 13,312  13,490 
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Appendix Table A.76 Mean number of hours worked in pharmacy related roles by 
 locum work - PHARMACISTS 

Base: All pharmacists who answered question on number of hours worked  
 Locum   

 Yes No  Total 

Pharmacists % %  % 
Mean No. of hours 1st job 28.9 36.2  34.6 

Standard error of mean 0.25 0.09  0.09 

Weighted bases 2,943 10,908  13,851 

Unweighted bases 2,857 11,006  13,863 

     

Mean No. of hours 2nd job 8.8 9.9  9.2 

Standard error of mean 0.09 0.13  0.08 

Weighted bases 894 614  1,508 

Unweighted bases 870 666  1,536 

     

Mean No. of hours 3rd job 7.0 7.2  7.1 

Standard error of mean 0.05 0.07  0.03 

Weighted bases 123 77  199 

Unweighted bases 131 88  219 

     

Mean No. of hours all 3 jobs combined 31.8 36.8  35.7 

Standard error of mean 0.27 0.09  0.09 

Weighted bases 2,943 10,908  13,851 

Unweighted bases 2,857 11,006  13,863 
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Appendix Table A.77 Mean No. of hours worked in pharmacy related roles by locum 
work – PHARMACY TECHNICIANS 

Base: All pharmacy technicians who answered question on number of hours worked  
 Locum   

 Yes No  Total 

Pharmacy technicians % %  % 
Mean No. of hours 1st job 34.1 32.2  32.2 

Standard error of mean 0.63 0.07  0.07 

Weighted bases 201 12,882  13,083 

Unweighted bases 174 12,904  13,078 

     

Mean No. of hours 2nd job 9.3 10.6  10.5 

Standard error of mean 1.65 0.63  0.59 

Weighted bases 34 267  301 

Unweighted bases 31 263  294 

     

Mean No. of hours 3rd job 16.0 13.1  13.6 

Standard error of mean 13.1 4.4  3.92 

Weighted bases 3 15  18 

Unweighted bases 3 14  17 

     

Mean No. of hours all 3 jobs combined 35.9 32.4  32.5 

Standard error of mean 0.77 0.08  0.88 

Weighted bases 201 12,882  13,083 

Unweighted bases 174 12,904  13,078 

 

Appendix Table A.78 Main setting - summary by locum work - PHARMACISTS 

Base: All pharmacists who responded to questions on main job 

 Locum 

Setting Yes No  Total 

Pharmacists % %  % 

Community Setting only 81 59  64 

Hospital setting only 11 25  22 

Primary care setting only 3 6  5 

Other setting only 3 7  6 

Multiple settings 2 3  3 

Weighted bases 2,983 10,983  13,966 

Unweighted bases 2,900 11,076  13,967 
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Appendix Table A.79 Main setting - summary by locum work – PHARMACY 
TECHNICIANS 

Base: All pharmacy technicians who responded to questions on main job 

 Locum 

Setting Yes No  Total 

Pharmacy technicians % %  % 

Community Setting only 27 52  52 

Hospital setting only 59 37  38 

Primary care setting only 2 5  5 

Other setting only 3 3  3 

Multiple settings 8 2  2 

Weighted bases 207 12,964  13,171 

Unweighted bases 180 12,988  13,168 

 

Appendix Table A.80 Second job setting - summary by locum work - 
PHARMACISTS 

Base: All pharmacists who responded to questions on second job 

 Locum 

Job setting Yes No  Total 

Pharmacists % %  % 

Community Setting only 87 22  60 

Hospital setting only 4 9  6 

Primary care setting only 3 26  13 

Other setting only 6 41  20 

Multiple settings 1 2  1 

Weighted bases 916 624  1,539 

Unweighted bases 890 676  1,566 
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Appendix Table A.81 Second setting by locum work - PHARMACISTS 

Base: All pharmacists who reported a second job 

 Locum 

Setting Yes No  Total 

Pharmacists % %  % 

Large multiple community pharmacy 47 14  33 

Another multiple community pharmacy 15 2  10 

Community pharmacy with 4 or fewer stores 38 8  26 

Hospital pharmacy 4 10  6 

Primary care 4 27  13 

Education 3 22  11 

Pharmaceutical industry 1 4  2 

Other 2 17  8 

Weighted bases 916 624  1,539 

Unweighted bases 890 676  1,566 
 
 
 
 

Appendix Table A.82 Third job settings - summary by locum work - 
PHARMACISTS 

Base: All pharmacists who responded to questions on third job 

 Locum 

Setting Yes No  Total 

Pharmacists % %  % 

Community Setting only 70 18  50 

Hospital setting only 5 4  5 

Primary care setting only 5 22  11 

Other setting only 18 55  32 

Multiple settings 2 1  2 

Weighted bases 120 71  191 

Unweighted bases 128 83  211 
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Appendix Table A.83 Third job setting by locum work - PHARMACISTS 

Base: All pharmacists who responded to questions on main job 

 Locum 

Job setting Yes No  Total 

Pharmacists % %  % 

Large multiple community pharmacy 26 11  21 

Another multiple community pharmacy 15 2  10 

Community pharmacy with 4 or fewer stores 42 4  28 

Hospital pharmacy 6 6  6 

Primary care 5 22  12 

Education 9 26  15 

Pharmaceutical industry 1 5  3 

Other 9 25  15 

Weighted bases 120 71  191 

Unweighted bases 128 83  211 
 

 

Appendix Table A.84 Whether patient facing role in main job 
by whether locum  

Base: All pharmacists currently working in a paid pharmacy related job in a 
community setting 

 Not a 
Locum 

Locum Total 

Pharmacists % % % 

Yes, all or most of the time 91 90 91 

Yes, some of the time 5 8 6 

Yes, occasionally 2 2 2 

No, rarely 2 1 2 

Unweighted bases 6430 2410 8840 

Weighted bases 6568 2473 9041 

Pharmacy technicians % % % 

Yes, all or most of the time 80 69 80 

Yes, some of the time 14 18 14 

Yes, occasionally 4 6 4 

No, rarely 2 7 2 

Weighted bases 6770 66 6837 

Unweighted bases 6900  58 6958 
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Appendix Table A.85 Whether patient facing role in main job 
by whether locum - PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a 
primary care setting 

 Not a 
Locum 

Locum Total 

Pharmacists % % % 

Yes, all or most of the time 13 31 16 

Yes, some of the time 21 24 21 

Yes, occasionally 24 17 23 

No, rarely 42 28 40 

Unweighted bases 787 101 888 

Weighted bases 709 97 806 

 

Appendix Table A.86 Three main responsibilities in main job by whether locum 
 - PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a community setting 

 Not a Locum Locum Total 

Pharmacists % % % 

Providing advice and information to patients and carers 84 83 84 

Supplying medicines and medical devices 84 83 84 

Management of staff 42 15 35 

Routine tasks to manage pharmacy environment 26 37 29 

Providing advice and information to health professionals 14 26 18 

Any other clinical work 10 8 10 

Governance, policy, regulation and other administrative 
work 

9 2 7 

Education, training, tutoring and research 5 2 4 

Preparation and manufacturing of medicinal products 1 2 2 

Development and management of pharmacy IT systems 
and technology 

1 0 1 

Quality assurance of medicinal products and/ or their 
distribution 

0 0 0 

Weighted bases 6592 2479 9071 

Unweighted bases 6452 2415 8867 
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Appendix Table A.87 Three main responsibilities in main job by whether locum 
 –   PHARMACISTS 

Base: All pharmacists currently working in a paid pharmacy related job in a hospital setting 

 Not a Locum Locum  Total 

Pharmacists % %  % 

Providing advice and information to health 
professionals 

77 74  76 

Providing advice and information to patients and carers 55 68  57 

Any other clinical work 40 44  40 

Supplying medicines and medical devices 34 44  35 

Management of staff 23 10  22 

Governance, policy, regulation and other administrative 
work 

21 9  20 

Education, training, tutoring and research 17 9  16 

Preparation and manufacturing of medicinal products 9 7  8 

Quality assurance of medicinal products and/ or their 
distribution 

3 3  3 

Routine tasks to manage pharmacy environment 3 6  3 

Development and management of pharmacy IT systems 
and technology 

3 2  3 

Weighted bases 2855 352  3207 

Unweighted bases 2946 324  3270 

 

Appendix Table A.88 Three main responsibilities in main job by whether locum 
 – PHARMACY TECHNICIANS 

Base: All pharmacy technicians currently working in a paid pharmacy related job in a community setting 

 Not a Locum Locum Total 

Pharmacy technicians % % % 

Supplying medicines and medical devices 82 62 81 

Providing advice and information to patients and carers 68 66 68 

Routine tasks to manage pharmacy environment 66 55 66 

Management of staff 11 2 11 

Providing advice and information to health professionals 9 26 9 

Preparation and manufacturing of medicinal products 9 10 9 

Governance, policy, regulation and other administrative 
work 

4 2 4 

Any other clinical work 3 1 3 

Quality assurance of medicinal products and/ or their 
distribution 

2 2 2 

Education, training, tutoring and research 2 1 2 
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Appendix Table A.88 Three main responsibilities in main job by whether locum 
 – PHARMACY TECHNICIANS 

Development and management of pharmacy IT systems 
and technology 

1 1 1 

Weighted bases 6814 67 6881 

Unweighted bases 6945 59 7004 

 

 

Appendix Table A.89 Three main responsibilities in main job by whether locum 
 – PHARMACY TECHNICIANS 

Base: All pharmacy technicians currently working in a paid pharmacy related job in a hospital setting 

 Not a Locum Locum  Total 

Pharmacy technicians % %  % 

Supplying medicines and medical devices 65 61  65 

Providing advice and information to patients and carers 42 48  42 

Routine tasks to manage pharmacy environment 32 37  33 

Preparation and manufacturing of medicinal products 27 13  26 

Management of staff 26 13  26 

Providing advice and information to health professionals 24 25  24 

Education, training, tutoring and research 16 3  16 

Governance, policy, regulation and other administrative 
work 

9 5  9 

Any other clinical work 8 8  8 

Quality assurance of medicinal products and/ or their 
distribution 

6 9  6 

Development and management of pharmacy IT systems 
and technology 

5 1  5 

Weighted bases 4950 137  5087 

Unweighted bases 4831 118  4949 
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Appendix Table A.90 Whether had appraisal in last 12 months in main job by 
 locum status 

Base: All registrants currently working in a paid pharmacy related job in a community setting 

 Not a Locum Locum  Total 

Pharmacists % %  % 

Had appraisal 63 20  51 

Not had appraisal 37 80  49 

Unweighted bases 6408 2398  8806 

Weighted bases 6546 2461  9007 

Pharmacy technicians % %  % 

Had appraisal 65 36  65 

Not had appraisal 35 64  35 

Weighted bases 6786 67  6853 

Unweighted bases 6918 59  6977 

 

Appendix Table A.91 Whether had appraisal in last 12 months in main job by 
 locum status 

Base: All registrants currently working in a paid pharmacy related job in a hospital setting 

 Not a Locum Locum  Total 

Pharmacists % %  % 

Had appraisal 83 58  80 

Not had appraisal 17 42  20 

Unweighted bases 2939 323  3262 

Weighted bases 2848 351  3199 

Pharmacy technicians % %  % 

Had appraisal 82 43  81 

Not had appraisal 18 57  19 

Weighted bases 4928 137  5065 

Unweighted bases 4811 118  4929 
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Appendix Table A.92 Nature of appraisal in last 12 months in 
main job by locum  status 

Base: All registrants currently working in a paid pharmacy related job in a 
community setting who have had an appraisal in the last 12 months 

 Not a 
Locum 

Locum  Total 

Pharmacists % %  % 

Carried out by a peer in the 
pharmacy profession 

56 75  58 

Organisational or business 
objectives discussed 

98 85  96 

Professional learning and 
development needs discussed 

67 66  67 

Unweighted bases 3927 414  4341 

Weighted bases 4102 482  4584 

 

Appendix Table A.93 Nature of appraisal in last 12 months in main job by 
locum  status 

Base: All registrants currently working in a paid pharmacy related job in a hospital setting who 
have had an appraisal in the last 12 months 

 Not a Locum Locum  Total 

Pharmacists % %  % 

Carried out by a peer in the pharmacy profession 93 96  93 

Organisational or business objectives discussed 82 78  82 

Professional learning and development needs discussed 95 95  95 

Unweighted bases 2431 182  2613 

Weighted bases 2358 202  2560 

Pharmacy technicians % %  % 

Carried out by a peer in the pharmacy profession 98 93  98 

Organisational or business objectives discussed 81 84  81 

Professional learning and development needs discussed 96 91  96 

Weighted bases 4029 59  4087 

Unweighted bases 3946 50  3996 
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Prescribers  
 

Appendix Table A.94 Ever prescribed by country  

Base: All prescribers 

 England 
(incl. 

London) 
Wales Scotland London  Total 

 % % % %  % 
Yes 75 83 70 74  74 

No 25 17 30 26  26 

Weighted bases 1315 111 388 107  1814 

Unweighted bases 1287 113 414 98  1814 

 

Appendix Table A.95 Ever prescribed by age 

Base: All prescribers 

 <30 30-39 40-49 50-59 >60  Total 

 % % % % %  % 
Yes 83 73 75 75 75  74 

No 17 27 25 25 25  26 

Weighted bases 54 781 603 327 48  1814 

Unweighted bases 50 724 604 376 60  1814 

 

Appendix Table A.96 Ever prescribed by full-time or part-time 

Base: All prescribers 

 Full-time Part-time  Total 

 % %  % 
Yes 75 71  74 

No 25 29  26 

Weighted bases 782 319  1102 

Unweighted bases 775 329  1104 
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Appendix Table A.97 Ever prescribed by whether independent or  supplementary 
prescriber 

Base: All prescribers 

 Independent Supplementary Independent and 
Supplementary  Total 

 % % %  % 
Yes 

75 38 89  74 
No 

25 62 11  26 
Weighted bases 979 269 566  1814 
Unweighted bases 950 276 588  1814 
 

Appendix Table A.98 Prescribed in last 12 months by gender 

Base: All prescribers 

 Male Female  Total 

 % %  % 
Yes 

84 80  82 
No 

16 20  18 
Weighted bases 430 914  1344 
Unweighted bases 416 933  1349 
 

Appendix Table A.99 Prescribed in last 12 months by age 

Base: All prescribers who had prescribed since annotation 

 <30 30-39 40-49 50-59 >60  Total 

 % % % % %  % 
Yes 

98 83 80 81 66  82 
No 

2 17 20 19 34  18 
Weighted bases 45 566 449 247 36  1344 
Unweighted bases 41 530 449 284 45  1349 
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Appendix Table A.100 Prescribed in last 12 months by country 

Base: All prescribers 

 England 
(incl. 

London) 
Wales Scotland London  Total 

 % % % %  % 
Yes 

61 71 57 63  61 
No 

39 29 43 37  39 
Weighted bases 1313 111 388 107  1812 
Unweighted bases 1285 113 414 98  1812 
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Appendix Table A.101 Areas prescribed in last 12 months by age 

Base: All prescribers who had prescribed in the past 12 months 

 <30 30-39 40-49 50-59 >60  Total 

 % % % % %  % 
Antibiotics 

38 34 31 28 30  32 
Anticoagulation 

22 24 24 22 25  24 
Cardiovascular 

32 28 32 30 38  30 
Diabetes 

27 17 21 21 19  19 
Hypertension 

41 26 31 33 34  30 
Medication optimisation for 
elderly 

33 18 23 22 38  21 
Minor ailments 

20 22 21 24 20  22 
Oncology - Adult 

4 7 6 3 -  5 
Oncology - Child 

2 2 1 1 -  1 
Pain management 

44 30 30 33 28  31 
Palliative care 

7 6 7 7 10  6 
Renal 

14 11 12 9 6  11 
Respiratory 

38 24 25 27 32  26 
Substance misuse 

11 5 7 6 6  6 
Total Parenteral Nutrition 

2 7 8 4 7  7 
Travel Medicine 

20 5 6 11 8  7 
Other 

22 28 23 26 27  26 
Weighted bases 

45 566 449 247 36  1344 
Unweighted bases 

41 530 449 284 45  1349 
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Appendix Table A.102 Prescribed in last 12 months by whether independent  or 
supplementary prescriber 

Base: All prescribers who had prescribed since annotation 

 Independent Supplementary Independent & 
Supplementary  Total 

 % % %  % 
Yes 

88 31 83  82 
No 

12 69 17  18 
Weighted bases 739 101 505  1344 
Unweighted bases 720 104 525  1349 
 

 

Appendix Table A.103 Patients per week by gender 

Base: All prescribers who had prescribed in the past 12 months 

 Male Female  Total 

 % %  % 
5 or fewer 

39 41  40 
6 – 10 

21 26  24 
11 – 20  

20 16  17 
21 – 30  

7 9  9 
31 – 40  

4 3  4 
41 – 50  

2 1  1 
More than 50 

8 3  5 
Weighted bases 

360 731  1090 
Unweighted bases 

348 746  1094 
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Appendix Table A.104 Patients per week by age of prescriber 

Base: All prescribers who had prescribed in the past 12 months 

 <30 30-39 40-49 50-59 >60  Total 

 % % % % %  % 
5 or fewer 

35 43 38 42 26  40 
6 – 10 

18 24 26 23 23  24 
11 – 20  

21 17 16 18 41  17 
21 – 30  

11 8 10 7 3  9 
31 – 40  

7 3 4 6 -  4 
41 – 50  

- 2 1 0 -  1 
More than 50 8 4 6 4 7  5 
Weighted bases 44 472 353 198 24  1090 
Unweighted bases 40 442 357 225 30  1094 
 

Appendix Table A.105 Patients per week by full-time or part-time prescriber 

Base: All prescribers who had prescribed in the past 12 months 

 Full-time Part-time  Total 

 % %  % 
5 or fewer 44 41  43 

6 – 10 25 25  25 

11 – 20  14 19  15 

21 – 30  9 7  8 

31 – 40  3 2  3 

41 – 50  1 1  1 

More than 50 5 5  5 

Weighted bases 
490 167  657 

Unweighted bases 
484 175  659 
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Appendix Table A.106 Items per week by age of prescriber 

Base: All prescribers who had prescribed in the past 12 months 

 <30 30-39 40-49 50-59 >60  Total 

 % % % % %  % 
5 or fewer 

32 38 34 34 26  35 
6 – 10 

20 18 17 23 9  19 
11 – 20  

9 15 21 13 25  16 
21 – 30  

7 12 8 11 19  10 
31 – 40  

8 4 5 6 7  5 
41 – 50  

2 4 4 2 3  3 
More than 50 22 10 11 11 10  11 
Weighted bases 44 473 355 198 24  1094 
Unweighted bases 40 443 359 225 30  1097 
 

 

Appendix Table A.107 Items per week by country  

Base: All prescribers who had prescribed in the past 12 months 

 England 
(incl. 

London) 
Wales Scotland London  Total 

 % % % %  % 
5 or fewer 

34 42 38 46  35 
6 – 10 

18 20 22 9  19 
11 – 20  

17 9 17 15  16 
21 – 30  

10 16 11 6  10 
31 – 40  

5 4 4 4  5 
41 – 50  

4 3 2 4  3 
More than 50 13 6 6 16  11 
Weighted bases 794 79 220 68  1094 
Unweighted bases 782 80 235 62  1097 
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Appendix Table A.108 Items per week by full-time or part-time prescriber 

Base: All prescribers who had prescribed in the past 12 months 

 Full-time Part-time  Total 

 % %  % 
5 or fewer 37 36  37 

6 – 10 20 25  21 

11 – 20  15 13  15 

21 – 30  10 10  10 

31 – 40  3 4  4 

41 – 50  3 2  3 

More than 50 11 10  11 

Weighted bases 491 169  660 

Unweighted bases 485 176  661 
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Future plans for registration 
 
Pharmacists 

Appendix Table A.109 Whether intend to renew registration by country - 
PHARMACISTS 

Base: All pharmacists  

 England Wales Scotland London  Total 

 % % % %  % 

Yes 95 96 96 95  95 

Undecided 3 3 2 4  3 

No 1 1 2 1  1 

Weighted bases 12,567 740 1,398 1,307  14,704 

Unweighted bases 12,407 812 1,493 1,092  14,712 
 
 
 
Pharmacy technicians 

Appendix Table A.110 Whether intend to renew registration by country – 
PHARMACY TECHNICIANS 

Base: All pharmacy technicians  

 England Wales Scotland London  Total 

 % % % %  % 

Yes 96 97 97 96  96 

Undecided 3 2 2 3  3 

No 1 1 1 1  1 

Weighted bases 11,249 925 1,242 519  13,416 

Unweighted bases 11,210 947 1,258 461  13,415 
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